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E A7 39 A5 SAS(Statistical Analy-
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) N=227(%)
T = N(%)
o5A 2744 138( 60.8)
FHLRAE ) 44(19.4)
HAA)A 45(19.8)
% 21~22A] 43(18.9)
23~25A] 71(31.3)
26~30A] 51(22.5)
314 ol 62(27.3)
FIHR73Y 2d o)gk 74(32.6)
2~5d jgt 53( 23.3)
5~10d ojgt 39(17.2)
10 o] 61(26.9)
A& uE 166( 73.1)
7)1E 61(26.9)
219 AutR) 2} 9] A} 135(59.5)
2 A x| T A 42(18.5)
ol 50( 22.0)
T4 31 o|&} 108( 47.6)
4~61 66(29.1)
7% o) 53( 23.3)
X7} 93] AgA] 88(38.8)
A 11(4.8)
oAl 5(2.2)
FARA| 6(2.6)
AHA] 7(3.1)
B 1(0.4)
A= 43(18.9)
ANT 21(9.3)
AL 9(4.0)
Agx 12(5.3)
F= 24(10.6)
A 227(100.0)
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2, 4ok 29
N=227(%)
F 98 s Re | . p
7 Y 106( 76.8) 32(23.2) 138( 60.8)
FPLEFED)  40(90.9) 49.1) 44(19.4) 17.40 0,000
2AEL 24(53.3) 21(46.7) 45(19.8) =2
A% 21~224] 34(79.1) 9(20.9) 43(18.9)
23~254] 59(83.1) 12(16.9) 71(31.3) 9.11°
26~304] 39(76.5) 12(23.5) 51(22.5) df= 0.028
314 o) 38(61.3) 24(38.7) 62(27.3)
2579 24 o5t 60(81.1) 14( 18.9) 74(32.6)
2~53 vl 42(79.3) 11(20.8) 53( 23.4) 9,05
5~10\d 9Tt 31(79.5) 8(20.5) 39(17.2) df=3 0.02
10 o4 37(60.7) 24(39.3) 61( 26.9)
ZEAR & 129(77.7) 37(22.3) 166( 73.1) 2,61 0.106
71& 41(67.2) 20(32.8) 61( 26,9) =1 )
29 ek AL 107(79.3) 28(20.7) 135( 59.5)
AAANRAAL  34(81.0) 8(19.1) 42(18.5) o.78" 0.008
324 29(58,0) 21(42,0) 50(22.0) df=2
T4 39 o]3} 72(66.7) 36(33.3) 108( 47.6)
4~69 48(72.7) 18(27.3) 66( 29.1) 14,71
79 oyt 50( 94.3) 3(5.7) 53(23.4) df=2 0.000
A 170( 74.9) 57(25.1) 227(100.0)

* p{.05, ** p{.01, = p(.001
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N=227
T M=SD t(F) p
T5-A Xz 3.9810.86
F3HY 3.98+0.82 0.45 0.638
BAADAE 3.84+0.82
a3 21~22A4 4.00£0.82
23~25A) 3.87%0.77
26~304] 4.02+0.97 0.36 0.782
314 o] 3.95+0.84
F52AY 23 gt 3.9910.77
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A A 3.95+0.84
= p(.01

A7t A3k Ao frofulg Aolg
HolX& gttt
£ Aol A BAES A7t Helst
oo QI3 aL Qe Ao FAEHYY & 5o
FAERE AgAT Helsih Q14)Eka ok
Hu3ta i, 84 a3 Zldele Al B35
& & & doAlE AEsta Qloky Rudtn
AP
a2y @A XTG5S RS %A
T AL glovt o5 7|d Tl ookA &
o2 A3 FAEL ol FARE BY] 3
7Ickels Algtel gk 89H2 343810 Qe Ao
2 dE3t Il Al ookl o3 A E Al
Ztll & 88 WIS P YL 1o

Has Rhe 33 Aol F7le ez
A e Behol M4 £E & Reltt,

wehs o278 o2 FAAE SRV
Fol7] 9 ookl 2GUH £Ho] 875w,
S271% YN ABshe BatelekAl Brke
BAhel A AR SRS FARAH,
7 o 271wy ARSHT ABAR L BRe] &
Tt A3 02 WHIE dlole] 2] o]
ofFlo} & R0 2 Azer,

3. 4. GIAIZERIRIAL SRR

AR AN A] BrRfeo] F3 do= E 4
o} Zom AA|A Fio| 3,742, A PAIES
d|FA|TEo] oA uf Tk @A A o]



142 « CHEHK| LAY SR X

E 4, AGAIAN ] @A

N=227
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N=227(%)
ol = Aldo] AJdo »r
T ¥ 7V7HIA q@] ;;3 ] ;fﬁl 783 71Er A & p
=5 274 38(27.5) 41(29.7) 20(14.5) 7(5.1) 19(13.8) 13(9.4) 138(60.8)
YD) 7(15.9)  24(54.6) 4(9.1) 1(2.3) 3(68) 5(114) 44(19.4) 35.94 0.000
(X174 4) df=<10
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s~10d wjgk  11(28.2)  15(38.5) 2(5.1) 3(7.7) 2(5.1) 6(154) 39(17.2) df=15
10d o] 27(443) 15(24.6) 349 2(33) 4(6.6) 10164 61(26.9)
&A% u& 45(27.1)  52(31.3) 22(13.3) 7(4.2) 23(13.9) 17(10.2) 166(73.1) 1098 0.052
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A FAPAL 11(26.2)  12(286) 4(9.5) 248 7(167) 6(143) 42(18.5) df'=10 0,004
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Al 69(30.4) 71(31.3) 24(10.6) 10(4.4) 26(11.5) 27(11.9) 227(100.0)

* p(.05, * p.01, *** p{.001
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¥ 5. U957 N=227
T n M=SD (F) p
o5 R 3.3410,93
a4 3,57+0,76 2.49 0.085
BAGR)S: 3.64+0.88
o3 21~224] 3.26+1.05
23~254] 3.37+0,87
26~304 3.45+0.88 2.05 0.108
314 o] % 3,6610,81
F25H4Y 2 ojgt 3.38%1,00
2~5d vjgt 3.34£0.78
5~10d )5k 3.36+0.90 182 0.144
104 o4 3.67%0.83
FEAR & 3.39£0.90
71E 3.59+0.88 148 0.140
24 gukx) 39 A} 3.47+0.84
2 Y X7 YA} 3.21+1,07 2,01 0.136
54 3.58+0.88
T4 39 o3} 3.48+0.79
4~63 3.33£1.06
773 o) 3.51+0.89 0.7 0.481
A A 3.44%0.90
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ABSTRACT

A study offer on dental service of dental personnels

Hee-Jung Moon, Seol-Ak Kim
Dept. of Dental Hygiene, YeoJoo Institute of Technology College

The purpose of this study was to serve as a basis for more efficient, realistic dental care service and
more successful service planning suitable for each type of dental institution, by asking dental service
suppliers to assess their own job. For the purpose, 227 dental hygienists across the nation, who
participated in the 1998 General Dental Hygienist Scientific Meeting, were surveyed, and the findings of
this study were as below:

1. 74.9% of the dental institutions where the investigated dental hygienists worked employed the
appointment system, and 25.1% didn’t. The former included general hospital dental
department(x2=17,40, P{.001) and dental clinics with a larger group of dental personnels(x2=9,11,
P(.05).

2. The dental hygienists found the appointment system convenient, but there was no significant
difference regarding this opinion.

3. In case the appointed consultation time wasn’t observed, the dental hygienists who were at 31 and
over(F=3,45, P(.05), had more career (F=3.74, P{.05), and got married(t=2.98, P{.01), gave better
explanation about why it’ s delayed than the others,

4. They believed that patients made a choice of dental institution based on reputation(31.3%),
proximity(30.4%), dental personnel kindness(11.5%) and acquaintance with dental personnel(10,6%).

. 5. Concerning whether or not acquaintance with dental personnel was helpful for treatment, those who
served in general hospital, were older, had 10-year or more career, got married, were a public official,
or worked in a larger-sized dental institution, considered it helpful, But there was no significant gap in
this opinion,

6. As to dental service assessment, they expressed high satisfaction at dental service, Specifically, the
dental hygienists in dental hospital were more contented with dental service(F=6,22, P{,01),



