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ABSTRACT

A Study on Satisfaction of Dental Service

Hee-Jeong Moon', Yeon-Hwa Jeong’

'Dept. of Dental Hygiene, Suwon Woman'’ s College
Dept. of Dental Hygiene, Yeojoo institute of Technology®

The purpose of this study was to serve as basis for better-quality dental service and manage dental

clinics more efficiently, We examined on-the-spot survey of 245 consumers who used dental clinics in

Seoul and Kyonggi province and analyzed their satisfaction level at medical service,

1

The results were as follows ;
In traffic access, Kangnam area get higher satisfaction than ‘Kangbook(P(.05). The consumers who
spent less than 15 minutes to go to dental clinic showed higher satisfaction in traffic access, and those
who spent longer time received lower satisfaction(P{,001), By income, the consumers who earned
1,500 thousand won or more were more contented with traffic access(P{.05). Among the consumers

over 40, the administrative or office workers felt a little higher satisfaction in traffic access.

2. In medical facilities or equipment, Kangnam gave the best satisfaction to the consumers, and there was

no significant difference between Kangbook and Sungnam areas(P(.001). By age, teenager and age
more than 40 were more satisfied with medical facilities or equipment of dental clinic than twenties
and thirties(P (,01), There was no difference in gender, educational background, marital status, job and

income,

. For medical worker attitude, the consumers who were teenagers or over 40 were more satisfied with

medical worker attitude(P{.001). The males or married persons was more contented with the same
than the females or single persons(P(.01), The administrative or office workers with higher income
expressed better satisfaction at medical worker attitude, whereas the professionals showed lower
satisfaction(P{.05).

. The patients of Kangnam area were more contented with treatment than those of Kangbook

area(P({.01). And a higher satisfaction for treatment was expressed by teenagers and forties(P{.001),
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the males(P{.05), and those who earned 1,500 thousand won or more(P¢.05).

5. The dental clinics in Kangnam gave the best satisfaction to patients(P(,01), And a higher satisfaction
for cleanliness was expressed by the persons over 40, the males(P{.05), the administrative workers,
the office workers, and students(P{.05).

6. Concerning pre-appointment, 88% dental clinics were using pre-appointment, There was a regional
difference in the use of pre-appointment and the dental clinics in Kangnam and Kangbook areas were
employing pre-appointment more than the other areas, The pre-appointment was more favored by the
persons with higher educational background, the males, the administrative workers, and the
professionals(P{.05). The consumer satisfaction at dental clinic’s explanation about why appointed
treatment was delayed varied from area to area, as Kangnam area provided a higher satisfaction. And
age made a difference to their satisfaction at that explanation, as the older patients over 40 were more
contented(P{.01),

7. For better service efforts, Kangnam area got the consumers to be more contented with dental clinic’ s
efforts for better service(P{.01), and those over 40 was more satisfied with them, The consumer
satisfaction at the same was different according to job and the students, housewives and administers
expressed lower satisfaction (P{.05).

8. In the effect of job satisfaction of medical worker, it was thought that job satisfaction of medical worker
affected medical service by the people with high educational background and marrieds(P¢.05).



